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The Digital Revolution @ eesystems

Internet population 2007 vs 2012, a 2x increase in 5 years
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Digital Revolution in the last decade @ v systems

SOCIAL MEDIA

= Social Networks (Facebook)

= Blogs (Wordpress)

= Content Communities (Flickr,
Youtube)

= Microblogging (Twitter)

= Wikis

= Professional networks (LinkedIn)

= Podcasts
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Digital Revolution in the last decade @D 25 e

= Social Media is the most popular online activities, with 22% of time
spent on sites like Facebook, Twitter and Pinterest

= More than 900 million active Facebook users, 200 million accounts
were added in 2011

= Facebook is the most visited website on the internet

= 1 billion tweets were sent every 5 days in 2011

= 60 hours of video is uploaded every minute to Youtube

= US consumers show the strongest interest in using social media for
deals (45%), followed by consumers in Asia-Pacific (34%) and Latin
America (33%)

= Chinese users spend more than 5 hours a week shopping online
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Social Media in Asia @ £A8 systems
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Digital Revolution in the last decade @D =6 sy

MOBILE COMPUTING

“..through the last quarter (Q1 2012), |
should say, which is just 2 years after we
shipped the initial iPad, we've sold 67
million. And to put that in some conftext, it
took us 24 years to sell that many Macs
and 6 years for that many iPods and over
3 years for that many iPhones”

Tim Cook, CEO Apple
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HOW our Iives have Changed @ EAB systems

Shopping

Banking

Communication

Entertainment
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Impact on Insurance
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= Branding
= Advertising
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= SMS
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Sales Support

@ EAB systems

Lead generation

= Blog
* Facebook Distribution Support
= LinkedIn = Agency
= Bancassurance
Broker
IFA
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Calendar

To Do 3

Activity Management “ss Policy Administration
Sales Tools = Web based System
Straight-Through-Processing = Expert Underwriting

= |nstant Approval
= Claims Automation
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@ EAB systems

Policy management
=/ g Approval

After sales servicing
O w F|II in application form

Prospecting O policy life cycle

O Closing interview
Approach O MPrepare quotation

Interview Needs analysis
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@ EAB systems
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@ EAB systems
Sales Support

Policy management Approval

After sales servicing o
o o Fill in application form

= Concept Selling O
= Financial Calculators @ policy life cycle
= Hierachy Management O Closng nterview
= Multiple Channels Appmg ® "o e
Interview Needs analysis

Your Financial Health Check Needs To Consider Following Aress

Life Protection 'i.

Retirement

Production Statistics &

Search Criteria;

GroupBy: @ Direct Agency — All Agency— v () Individual Consultant

Month: 200812 | (vvvM) @ tonth To Date (0 Year To Date

Search Result:

For Month 200912 FYP FYC Case
Team Actual Commit  Var. Actual Commit  Var. Actual Commit  Var.

E106000-Agency 1 300,000.00 220,000.00 3636%  120,00000 17500000 -314% 180 150 20%
Consultant Actual Commit  Var. Actual Commit  Var. Actual Commit  Var.
101001-Wong Chi Fai 250,000.00  200,000.00 25%  100,000.00  150,000.00 -33.33% 8.0 50 80%
101002-Cheung Ka Keung 50,000.00 2000000 150%  20,000.00 2500000 -20% 80 100 -10%

06000-Agency 2 300,000.00 220,000.00 3636%  120,00000 17500000 -314% 180 150 20%
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@ EAB systems
Straight-Through-Processing

Policy management Approval

After sales servicing O
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@ EAB systems
Straight-Through-Processing
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Straight-Through-Processing

Proposal @
m\ History |j‘L

Trx. No: 50000-120321389 (v1.0)

[ Save As ][ Version Update ] [ Transfer ][ Calculate

El Insured Information Owner Same As Insured

Name :* Wr. = |Chan TaiMan L Gender Wale =

Smoking Habbit = Smoker - Country of Residence =*  Hong Kong v

Age ® 30 Dog: MIWDDIYYYY
Occupation : 0Cccoea00001 L& Occupation Name Standard
Occupation Class: LIFE  CI PA HC H&S WP CPB PP
ST ||STD | STD |1 1 1 Al 1
Create Prospect : D
El Benefit Details
Currency © HKD Payment Mode : 8
Att. Sum Extra Modal
Product Line Basic Plan Plan Name PT /BT To Class Assured Prem. Prem.
UnitLink -  ULOMM ‘-_& Unit Link Plan @100/ @100 - S v 250,000 B 2 4,800.00
Term ~  TERM10 “-& 10 Years Term Life @0/ @80 - 1 - 250,000 B 200.00 0
PA - DPR \% Critical liness Protection Byrs /@100 - 1 - 500 D‘ 43.50 e
Medical »  LDFML “-& Y @ED/ @BD - S - 10000 B2 473.90 0
Protection
Others Q - @

Modal Premium Total 5,042

Save As ][ Version Update ] [ Transfer ][ Calculate

Perform
NS
Analysis

Capture
Client
Information

Create
Proposal
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Policy management Approval

After sales servicing O O R .

Fill in application form

policy life cycle

Prospecting
. Closing interview
(o] @
Approach o “ Prepare quotation
Interview Needs analysis
lllustrations
Trx. Mo: 000075-120321389 (v1.0) Agent Name: 50000 - Chan Tai Man
Insured Name: Mr. Chan Tai Man ‘Gender: Male Smoking Habbit: Smoker
Basic Plan ULOG1 Unit Link Plan PT/BT: @100/ @100 Sum Assured:  USD 250,000
End of Total Annual Assumed Net Rate of  Assumed Net Rate of Assumed
Policy Year Premium Paid Return at 9.00% p.a. Return at 9.00% p.a. Return af
Surrender Value Death Benefit Surrei
1 2,400 [} 51,878
2 4,800 430 54,301
3 7,200 1,649 56,873
4 9,600 4,897 59,603
3 12,000 2125 % 62,501
[ 14,400 11,536 85,589
7 16,800 15,282 68,867
k:l 19,200 19,217 72,345
9 21,600 23432 76,036
10 24,000 28,485 79,953
1 26,400 34951 24,951
12 28,800 40,366 90,366
13 31,200 46,231 96,231
14 23600 52554 102 584

Instant
Approval

Electronic
Submission

Electronic
Application




@ EAB systems
Straight-Through-Processing
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@ EAB systems
Policy Administration & |

C u Sto m e r S e rVI Ce S After sales servicing i
. . o oFiII in application form
= Web based System

olicy life cycle
= Expert Underwriting s © o @) cosv v
= Notifications e.g. SMS, email O
= |nstant Approval and Issue e ,M? Needsomlysis Prepere uotston
= Policy Enquiry & e-Service

= Claims
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Policy Number 00000001
Pelicy Covarsge Policy Owner Name Chan wing Ling, |
Irwared Namse : Lo KX XK
Product Name InvestLife Investr
[gn-- Policy Ci HKD
[Shvar Pten Subject
Peww Dabiity Wawer (RWY )
| - — | Account Balance as of 02-Apr-2008:
| Pover Dawh & Dmaniny Weswnr - AW 2 w0 Salutations
Price Date
Finansial Surmimary
Fund Name Message
Cash Veten Fidelity Funds - Australia Fund ("A" 02-Apr-2008
Shares,
et Pty Vaben )
Fidelity Funds - European 02-Apr-2008
Manmrrern Avadabio | oen At & | | Aggressive Fund ("A” Shares)
@ A1 puicy toir wil bad’ Ieeremt &2 & rete Swtermaes Clon
Minimum switch out and remaining balance for each switc g
Fayment laformetssn requirement.
Ecasd 20 hd .
Ry
- Fund Switching Selection: Position
N N Delivery . Now B
Prmemteens om Dale Please select your switch out option veed Mow M
Pt Rodel Pvemnteres” oo ‘ ‘ 1 wish to switch out all my existing accrued Celvery Date
‘ @ ‘ T wish to switch out my existing accrued be
Fund House Fund Name
Fidelity Funds - Australia Fund ("A" -
Fidelity Shares) Addiessee Email Addvoss OptOwn  Ack Action
Fidelty Fidelity Funds - Eurapean Aggressive Mr Chan 0 Aantm@yshos com ] /
Fund ("A" Shares)
‘ - ——
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New PrOd uct? @ EAB systems

Our needs have not changed
= Die too soon
= Live too long

= Get sick or not able to earn money

But customers’ behaviours and expectations are

changing.....
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Focus on Customer Experience (2 en ystems

9 1

Search, review, choose

Predictive
analytics

Real-time
expectations
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What,s next? @ EAB systems

Taxonomy of Social Gestures

Social gestures

Flexible Screen

Touch computing

HTML5S

i

e Y !
e AR Spatial
oy A 1 50% OFF patial gestures

E @ Voice Control

NFC and Mobile Payments
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What’s next?

@ EAB systems

HEI.

MY DONT
NAME BOTHER.
Lo

)

Dilbert.com DilbertCartoonist@gmail.com

MY APP DOES FACIAL
RECOGNITION AND
SEARCHES ALL SOCIAL
MEDIA TO GIVE ME
YOUR FULL BIOGRAPHY.

12470 ©2010 Scott Adams, Inc./Dist. by UFS, Inc.

HOWS
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WORKING SIMPSON OR

ouUT?
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YOURE
EITHER BART

A HUGE DRY—
ERASE MARKER.
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@ EAB systems

Thank You !
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