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Editorial.             

After receiving so many inputs from various members, going through many 

reviews and making several re-drafts, the SAS can be proud to have 

submitted a thorough response to the MAS in regards to the Consultation 

Paper on RBC2. Well done to everyone that contributed, with a special 

thanks to Jill for her vision and foresight and to Raymond who coordinated 

the responses and chaired the committee.  

I hope you get a chance to read the response which is truly a reflection of 

the professional nature of the SAS and is indicative of the way we want the 

SAS to develop in the future.  

During this process I did venture into the UK Institute’s website to find 

many consultation papers which are routinely put together by the UK’s 

membership. This effort helps to develop the brand of the actuarial 

profession and for the profession to be seen to be contributing on important 

and relevant matters.  

Preparing the first such response is perhaps the hardest part. Now that we 

have taken the first step, we look forward to the SAS making other, and 

more regular, contributions in the future.  

Richard Holloway   

Message from the President 

This has been a busy month for the SAS sub-committees, particularly with 

respect to the MAS RBC2 paper.  I’m happy to report that the SAS has 

officially responded to the consultation paper and it can be found on line on 

our website.  But this is just the tip of the iceberg; the real work is coming 

up. 

I’ve also had the first meeting with the “passionate” volunteers, regarding a 

Vision and Mission statement for the SAS.  While we currently have a 

Vision statement, does it still represent the SAS?  What do YOU, the 

member, want from the SAS?  We will be holding an online survey to find 

out about your thoughts in the near future. 

The EAAC dates have been finalized.  It will be held October 16-18th, 

2013, at Resorts World.  Make sure to block that into your calendars!. 

Jill Hoffman 
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Upcoming Events

 

Council Update 

 

The SAS RBC 2 special taskforce has submitted the 

responses to the RBC 2 Review Consultation Paper to 

the Monetary Authority of Singapore (MAS) last month. 

We have uploaded the responses on our SAS website 

at this link [http://www.actuaries.org.sg/?q=node/4361]. 

The taskforce representatives will be having a meeting 

with MAS in September to run through our responses 

and to discuss potential joint efforts to fine-tune the 

RBC 2 proposals. I am very excited to see many SAS 

members coming together to do something positive for 

the industry. In addition, many new members have 

expressed interest to join the SAS as volunteers. In the 

coming months, SAS is forming working groups to work 

on the various components of the RBC 2 and we will 

soon be calling for more volunteers. Do watch out for 

more details to come. 

The SAS Student Committee, together with NTU 

Quantitative Finance and Actuarial Science Club 

(QFASC), is organising a Networking Night for all 

current and prospective university actuarial students at 

the SMU on 14 September. An email has been sent out 

to all SAS members. I would like to encourage more 

SAS members to attend this event. Besides networking 

opportunities, we could also help students to gain more 

understanding about the actuarial profession with our 

experiences and insights. If you are interested to 

attend, please contact Vince Tan at 98294110 or email 

him at vince.tan.2010@accountancy.smu.edu.sg. 

 

We welcome any feedback and suggestions on how we 

can serve you better in the SAS. Please email me at 

secretary@actuaries.org.sg or Patsy Lau, our 

Administrative Executive, at patsy@actuaries.org.sg for 

any SAS matters. 

 

Raymond Cheung 

 
  

Date Event Location Contact 

14th Sep Actuarial Networking Night 2012 

Singapore Management Uni, 

Ngee Ann Kongsi Auditorium, 

7 – 9pm 

Pei Ting: 

paperslits@hotmail.com 

17th – 18th Sep 1st Middle East Life & Family Takaful Summit Dusit Thani Hotel, Dubai 
Loga: 

loga@meinsurancereview.com 

24th Sep 
Institute and Faculty of Actuaries Lunch with 

Derek Cribb 
Amara Hotel, Tanjong Pagar 

http://www.eventsforce.net/tap/359/reg

ister 

26th – 28th Sep 2012 Reinsurance Rendezvous Australia 
Crowne Plaza, Lovedale NSW, 

AU 
www.theinstitute.com.au 

9th – 10th Oct 6th Middle East Healthcare Insurance Conference Pullman Mall, Dubai 
Michelle: 

michelle@asiainsurancereview.com 

15th – 16th Oct 
8th Asia Conference on Pensions and Retirement 

Planning 
Regal Hotel, Hong Kong 

Loga: 

loga@meinsurancereview.com 

17th – 18th Oct 1st Asia Investment Conference Regal Hotel, Hong Kong 
Wee Ling: 

weeling@asiainsurancereview.com 

14th – 17th Oct 2013 17th East Asia Actuarial Conference Singapore 
Wil Chong: 

Wil.chong@allianzre.com 

mailto:secretary@actuaries.org.sg
mailto:patsy@actuaries.org.sg
mailto:secretary@actuaries.org.sg
mailto:secretary@actuaries.org.sg
mailto:paperslits@hotmail.com
mailto:loga@meinsurancereview.com
file:///C:/Users/zixiang.low/Documents/Zi/SAS/2012%2007/www.theinstitute.com.au
mailto:michelle@asiainsurancereview.com
mailto:loga@meinsurancereview.com
mailto:weeling@asiainsurancereview.com
mailto:Wil.chong@allianzre.com
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Committee Reports 

 

  Student Committee

The Singapore Actuarial Society (SAS) Student 

Committee, together with Nanyang Technological 

University’s Quantitative Finance and Actuarial Science 

Club, is organizing a Networking Night for all current 

and prospective university actuarial students in 

Singapore. The event will be held at the Singapore 

Management University, Ngee Ann Kongsi Auditorium 

(Level 2, School of Accountancy) on 14th September 

2012 (Friday) from 7pm to 9.30pm.  

The Actuarial Networking Night 2012 is a follow-up 

event to last year’s Actuarial Networking Night 2011, 

with this year’s event being on a larger scale which 

involves students from all three universities. (Nanyang 

Technological University, National University of 

Singapore and Singapore Management University)  

The Actuarial Networking Night is an annual event 

which aims to,  

1. Increase awareness about the actuarial industry as 

well as working opportunities in the actuarial field 

2. Stimulate students’ interest and passion for actuarial 

work, and to allow them to learn more about the 

actuarial profession 

3. Enable actuarial students to explore the different 

career paths that are open to them.  

Both the SAS President, Jill Hoffman, and the 

Secretary, Raymond Cheung, will address the 

audience.

Scott Yen 
 

  GI Committee

 
The last month has been quite busy for the GI 

committee as we help with the SAS response on the 

RBC2 consultation paper. It was a big job, but I think 

the organisers did a great job. 

 

Other than this, various working parties are continuing 

including those working on updating the guidance on 

valuations for liabilities and the Stress Tests. In 

preparation for the conference next year there are a 

number of new working parties under consideration and 

old ones being continued. If you have any ideas for a 

specific working party, or if you would like to chair one 

and need some volunteers to join you then please let 

me know. The experience last year was generally very 

positive and so we are hoping to expand their scope for 

next year. 

 
Matthew Maguire 
 

New Members 

 

Fellow Membership: 

Richard Gordon SAGGERS, Munich Re 

Michael James BELFATTI, Endurance Specialty 

Holdings 

William MAN Wai Yeung, Manulife 

LEE Kam Wah, Towers Watson 

CHEN Miao, Transamerica Life 

Ken CHOW Wing Wah, AXA Life 

Russel LOK, Ernst & Young 

 

Ordinary Membership: 

HUANG Mei Zhuo, Great Eastern Life 

ONG Tze Chon, Great Eastern Life 

LOH See Wah Stephanie, AXA Life 

Affiliate Membership: 

Elaine WONG, Oliver James Associate 

Student Membership: 

NG Chiew Yee, University of Kent 

WANG Yan, National University of Singapore

mailto:scott.yen@chartisinsurance.com
mailto:scott.yen@chartisinsurance.com
mailto:matthew.maguire@NMG-Group.com
mailto:matthew.maguire@NMG-Group.com
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News & Articles 

 

 General News 

Keep commission model, say financial advisers, managers 

TODAY Online, 29 Aug 2012 

An ad-hoc alliance of about 15,000 financial advisers 

and managers are hoping to sway a review panel, 

which is considering, among other things, doing away 

with the commission model that most insurance and 

financial advisory firms use. 

 

The alliance is arguing that the move towards a fee-only 

model - essentially a fixed fee for advisory services - 

would endanger the livelihood of the financial advisers.  

 

It is also refuting an assertion by Monetary Authority of 

Singapore (MAS) Managing Director Ravi Menon that 

the commissions can amount to 160 per cent of the 

annual premium of a product.  

 

Five months after Mr Menon dropped the bombshell 

that it is looking at lowering the costs of insurance 

products by way of scrapping the commission-based 

model and the multi-tier distribution structure, a task 

force from the alliance argued against the proposed 

changes at a one-hour meeting with the Financial 

Advisory Industry Review (FAIR) panel last Tuesday. 

 

The following day, the task force's chairman, Mr Leong 

Sow Hoe, sent a memo to the alliance's members 

updating them on the meeting, which he wrote that he 

left "feeling optimistic".  

 

The alliance includes the Insurance and Financial 

Practitioners Association of Singapore and insurance 

firms, among others. 

 

According to the memo, which TODAY has obtained, it 

argued forcefully against the move towards a fee-only 

model because it would "not only break our rice bowl, 

but would not achieve the national objective of 

increasing coverage and penetration". 

 

Mr Menon had said the "overriding aim" of FAIR is to 

"protect and benefit the consumer", citing how the 

commissions are pushing up the cost of the products.  

 

The commission-based model also risks conflicts of 

interest between adviser and client because advisers 

may try to sell mainly policies that command higher 

commission, he added. 

 

But the task force refuted these, saying its research 

showed that the "norm" was closer to 120 per cent of 

annual premiums and that "bread-and-butter policies 

form the bulk". 

 

Doing away with a multi-tier distribution structure - the 

agent gets commission, his boss gets a cut and the 

latter's manager gets another cut - would also 

"(compromise) quality of supervision", it argued. 

 

Citing statistics on the income of financial agents and 

managers which were purportedly "below the national 

norm", as well as "unadorned" with CPF contributions or 

medical benefits, Mr Leong wrote: "Any cut in 

commissions would render some or even most of us out 

of a job." 

 

Mr Leong pointed out that the United Kingdom and 

Australia, which have a fee-based model, have seen an 

"industry exodus, with the remaining mainly elderly 

agents serving the well-off". 

 

Mr Leong also wrote that consumers it surveyed do not 

want a fee-based system as well. Rather, they want 

"personal interaction with advisers, who stay on for the 

long term to service them through the different stages of 

their life, and to settle the claims they have to make in 

times of distress", he said. 

 

Yesterday, Mr Leong told TODAY the task force's 

presentation was "quite well-received, going by my own 

gut feel", by the FAIR panel chaired by MAS Assistant 

Managing Director for Capital Markets Lee Chuan Teck. 

 

He added that Mr Lee remarked that it gave the panel a 

better comprehension of issues from the perspectives 

of practitioners and that the research and surveys 

would help them in their deliberations. 

 

When contacted, an MAS spokesperson said the FAIR 

panel has been engaging many stakeholders and 

discussions are ongoing.  



 

 

 

5 

SAS Monthly  2012/2013 Issue No. 5 - September 2012 

 

"We continue to welcome views and suggestions on 

how we can achieve the objectives of raising the 

professionalism of the industry and representatives, as 

well as enhancing the efficiency of distribution of 

financial products," she added. 

As European Banks Retreat, Asia Fills the Gap 

Reuters, 20 Aug 2012 

 
As European banks retrench in an effort to recover 

from the global financial meltdown, they are finding 

ready buyers in Asia for assets as varied as loans and 

entire insurance and brokerage operations. 

There are other tell-tale signs of a shift in power: The 

two biggest initial public offerings this year, after 

Facebook’s, were made not in the United States or 

Europe, but in Malaysia. 

Yet perhaps what is more striking is that, with one or 

two exceptions, Asian financial firms are not doing 

more in Europe itself to capitalize on the euro zone’s 

festering debt and banking crisis. 

Take China. Its economy has more than doubled in 

size in five years. It has some of the biggest banks in 

the world. And its appetite for snapping up natural 

resources is undiminished: Witness the $15.1 billion 

agreement last month by the state-run China National 

Offshore Oil Corp., known as Cnooc, to buy Nexen of 

Canada, the biggest foreign acquisition to date by a 

Chinese company. 

When it comes to the financial sector, however, the 

glass is half-empty, not half-full, said André Loesekrug-

Pietri, chairman of A Capital, a China-Europe 

investment fund. 

“There’s a front-cover story every other month about 

China buying up the world, but China is still a very 

small player in international M.&A.,” he said, referring 

to mergers and acquisitions. 

David Marsh, co-founder of a forum in London that 

connects central banks and sovereign wealth funds 

with banks and asset managers, said Western 

institutions no longer had a monopoly on innovation 

and dynamism in financial services. 

But China is playing a long game, biding its time and 

waiting for bargains. With plenty of bankers and traders 

being laid off, Chinese firms have the chance to build 

up their teams and expertise gradually, rather than by 

making giant acquisitions. 

“They’ll be much more clever than simply buying 

moribund banks at high prices; they’ll be buying 

people,” Mr. Marsh said. 

“What we’re seeing now is just the precursor of a much 

bigger shift that will take place over the next 10 years,” 

he continued, “but it won’t happen in one fell swoop.” 

Nonetheless, China has not been asleep on the 

acquisitions front. 

Two Chinese private equity funds are on the shortlist of 

bidders for the asset management arm of the French-

Belgian financial group Dexia, a deal that could be 

worth €500 million, or $616 million, or more. 

And Citic Securities has agreed to buy CLSA Asia-

Pacific Markets, a highly regarded brokerage firm in 

Hong Kong, from its French parent, Crédit Agricole, in 

a two-stage transaction worth $1.25 billion. 

The deal is symbolic. Whereas Citic is the biggest 

brokerage firm in China, Crédit Agricole is battling 

mounting losses in Greece, the epicenter of the euro 

zone crisis, where it owns one of the country’s largest 

banks, Emporiki. 

“Distressed banks selling good assets always happen 

in a crisis like this,” said Ken Courtis, founding partner 

of Themes Investment Management and a former vice 

chairman of Goldman Sachs Asia. 

“Banks which don’t want to raise capital by issuing new 

equity end up selling their offshore assets, and typically 

they sell the crown jewels,” he said. 

A clutch of other European financial institutions is also 

beating the retreat in Asia. 
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Royal Bank of Scotland has sold some of its Asia-

Pacific investment banking operations to CIMB Group 

Holdings of Malaysia, while the Dutch bank ING is 

selling its $7 billion Asia insurance business. Both 

banks had to be bailed out by their governments during 

the crisis. 

Integrating CLSA, known as a brokerage house with an 

independent streak, would be one of the biggest 

challenges for Citic, Mr. Courtis said. Chinese financial 

institutions in general have a narrow bench of 

executives with the right linguistic and overseas 

management expertise — one reason they are initially 

beefing up their offshore presence in more-or-less 

familiar Hong Kong, he said. 

“They don’t have a lot of people who have experience 

managing big international pools of capital,” Mr. Courtis 

said. “So they will do this step by step. We’ll continue 

to see them move ahead slowly.” 

Underscoring that cautious approach, Bank of China 

said last month that it was ending a four-year foray into 

Swiss private banking and transferring less than 1 

billion Swiss francs, or $1.03 billion, in assets to Julius 

Baer under a pact to refer clients to each other. 

One reason China is treading carefully is that its 

sovereign wealth fund incurred big paper losses when 

it bought stakes in the fund manager Blackstone and 

the investment bank Morgan Stanley before the 

financial crisis broke. 

Ping An Insurance, one of China’s largest insurers, lost 

about $3 billion on its 2007 investment in Fortis, the 

Belgian-Dutch financial giant that foundered during the 

credit crunch. 

Chastened, the authorities in Beijing blocked several 

other financial deals as too risky, including a proposal 

by Bank of China to buy 20 percent of a French private 

bank, La Compagnie Financière Edmond de 

Rothschild. 

“Today we don’t have so much support from the 

government to do financial services M.&A.,” said Mr. 

Loesekrug-Pietri of A Capital. 

According to figures compiled by Rhodium Group, a 

consulting firm in New York, China invested $526 

million in financial services and insurance in the 

European Union from 2000 to 2011, just 2.5 percent of 

China’s total direct investment in the Union over that 

period. 

But that sum includes only two mergers and 

acquisitions, valued at $31 million. The rest of the 

investment was in the form of “greenfield” projects, like 

setting up new offices. 

London’s ambitions to become a hub for trading in the 

renminbi, together with Chinese companies’ growing 

presence in Europe, should ensure plenty of 

opportunities for further internal expansion, whether 

takeovers eventually flourish or not. 

“We increasingly see Chinese service providers 

following their domestic clients abroad to provide 

support with overseas operations,” Rhodium said in a 

recent report. “Chinese banks, now present in all major 

European markets, are an example.” 

 

 

Equitable Life actuaries escape disciplinary action 

The Telegraph, 17 Aug 2012 

Actuaries involved in the Equitable Life scandal will not 

face disciplinary action, regulators have decided. 

The Accountancy & Actuarial Discipline Board, which is 

part of the Financial Reporting Council (FRC), said 

there was no realistic chance of a tribunal finding 

against actuaries from Ernst & Young and the 

Government Actuary’s Department (GAD) over the 

profession’s failure to blow the whistle about the risks 

that Equitable was taking. 

The problems concerned promises that Equitable made 

to some savers about annuity rates. When interest 

rates fell, these guaranteed rates became very 

attractive to investors but ruinously expensive for 

Equitable to honour. Actuaries at the insurer, its 

auditors E&Y and the GAD failed to stop Equitable 

offering these generous annuity rates until it was too 

late. 
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The fact that actuaries will not face disciplinary action is 

unlikely to make any difference to Equitable 

policyholders, however, as they have already been 

promised limited compensation by the Government. 

Instead, taxpayers have lost any chance of receiving 

redress from the actuaries’ indemnity insurance, said 

Ros Altmann, a pensions expert and the director-

general of Saga. 

The discipline board said: “Following the conclusion of 

this investigation, it has been decided that there is no 

realistic prospect that a tribunal would make an adverse 

finding against any actuary concerned in connection 

with their conduct in this matter. The investigation will 

therefore be closed and no further action taken.” 

Ms Altmann said the actuaries’ approval of Equitable’s 

business model was “a fundamental part of what went 

wrong” at the insurer. “They suggested that the 

promises were affordable,” she said. “The 

Government’s actuaries bought into it, they didn’t flag 

up the risks.” 

But she added: “I think today’s finding suggests that the 

real fault in Equitable lay more with failure of regulatory 

oversight than actuarial advice, that perhaps regulators 

failed to question enough or to consider all the 

members. The actuarial assumptions did turn out to be 

wrong, but it would be hard to prove that it was 

negligent.” 

When Equitable realised that its promises were 

unaffordable, it tried to cut the value of policyholders’ 

funds to compensate. After a lengthy legal battle, this 

was finally declared unlawful by the House of Lords in 

2000. 

Ernst & Young said it had nothing to add to the FRC’s 

statement. 
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Interview of the Month: Raymond Cheung 

 

How would your friends describe you?  

Hmm…some adjectives my friends would describe me include passionate, approachable, analytical, helpful, long-

winded…at times also humourous, patient and good natured (these friends have yet to see me scold my kids 

before!)…   

   

Why did you become an actuary?  

I have always loved Mathematics. When I 

was a child, I aspired to be a professional 

wearing shirt and tie to work. After my 

junior college, my tutor advised me to 

major in Mathematics in university but I 

was told that I would most likely end up 

be a lecturer or researcher. Another 

option was to become an engineer, but I 

still very much wanted to wear shirt and 

tie to work! Finally, when a friend 

introduced to me then a relatively new 

course called actuarial science in NTU, it 

quickly became apparent that this is 

going to be my dream career in future. 

 

What is your current role?  

I am currently double hatting as the Chief Risk Officer for Chartis Singapore and the regional Head of Insurance 

Risk (ERM) for Chartis Asia Pacific. 

 

What do you enjoy most about your job/role?   

To apply actuarial technique in a new and rapidly growing Enterprise Risk Management (ERM) field, able to use 

both my technical and soft skills to interact with many different stakeholders, providing value adding solution to 

solve complex business issues. 

 

What do you dislike most about your job/role?   

To change an existing risk culture takes a long time and not all stakeholders will be in the same page as you. A lot 

of time and effort is devoted to train and educate senior management and key functional units to get their buy-ins. 

The process is not always smooth sailing. 

 

What motivates you?   

My children always have some special powers to motivate me in and off work…below are 2 examples: 

 

In the morning when I go to work, I told my 3-year-old boy to have a good day and be a good boy in school, without 

fail his reply would be “Pa Pa, have a good day and be a good boy at work too” 

 

After a tired day at work and when I open the door of my home the first thing I hear was “Pa Pa”, said in a loud, 

excited and passionate voice, from my 2-year-old daughter. 

 

What do you do to relax out of office?  

Spend time with family and children…although sometimes bringing 3 kids out do make me more stressed. 
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What is the greatest risk you have ever taken?  

Firstly, to migrate from Hong Kong to Singapore in the year 1989…without even knowing where Singapore is 

located in the world map… 

Secondly, to be an actuary because it is a “long term” investment. 

   

If you were not an actuary now, what would you most likely be doing?  

As mentioned before, perhaps a mathematician or a researcher…or an engineer…or possibly a teacher. 

   

If the world ends tomorrow, what would be doing today?  

If I really know when the world will end, I will be sharing Jesus Christ to everyone I know   

 

Any advice for aspiring actuaries?  

Passing exams may be the world to you in your initial part of your working life, but don’t let it consume you totally 

until you neglect other areas of your life. Life is more than taking exams alone… 

Most importantly, don’t stop learning and growing even if you have passed all your exams. Seek always to do your 

best in everything you do – in your family, career, health etc – and you will lead a successful and balanced life. 

 

Brainteasers

 

#1 

How many letter S are there in the name of the longest 

river in the world? 

 

 

 

 

 

 

 

 

 

 

 

 

#2 

Imagine you are standing in front of a mirror, facing it. 

Raise your left hand. Raise your right hand. Look at 

your reflection. When you raise your left hand your 

reflection raises what appears to be his right hand. But 

when you tilt your head up, your reflection does too, 

and does not appear to tilt his/her head down. Why is it 

that the mirror appears to reverse left and right, but not 

up and down? 

 

 

 
Note: If you have a fun brainteaser that you would like to share, please feel free to email Zi at 
ZiXiang.Low@milliman.com 
 
Answers for last month’s brainteasers: 
 
#1     

red + A = read. 

 

#2 

Calling it a leg doesn't make it one, so if it's a normal elephant it has four legs and the answer is 4.. 

mailto:ZiXiang.Low@milliman.com

