Perlindungan insurans
warga S'pura hanya
sepertiga dari keperluan

Oleh ATIYYAH MOHD SAID
atiyyahm@sph.com.sg

WARGA Singapura kini_ memeﬂukm sekitar
5494350dahmperlmd ‘meng-
beki pinaan Fusah dan ¥oe kenida upan yang
hxmsdmnggmgol&kelumgz
Namun, jumiah perlindungan yang dimiliki oleh
‘warga Singapura yang bekerja sekarang hanya seperti-
ga daripada apa yang diperlukan.

msnamkeﬂmmmmupnmslﬁﬁosuhm
setelah kira insurans gadai janji dan simpa-

rangkaan terbaru ul-
kan sendiri oleh para profesor Universiti Teknoloy p
Nanyang (NTU) yang dalam Seminar
lmdungan Hayat anjuran Persatuan Insurans Hay

dan Singapore Actuarial Society di Hotel ol
continental

Tinjauan itu dijalankan Dr David Yee daripada
NTU, dan beliau mendapah golongan dewasa yang
bekerja di negara ini tidak memiliki perlindungan insu:
rans yang mencukupi.

Dalam menilai indungan insurans dalam kala-
ngan lelaki yang bekerja, nn;auan itu mendapati insu-
rans amat d.rperlukan ‘peker
ngansomngg;amahundmaomnggawmm

“Ini ”

S«nmnniaghp«hmwanshgxwmmymg
‘bekerja mencapai puncak pada permulaan kerjaya
?ﬁﬁﬁﬁﬁﬁﬁmm““

gaji pasangan mereka.

Satu lagi tinjauan yang dibentangkan oleh Encik

Paul Tumer, Pengarah Pasaran Klien di firma Swiss Re,
‘mendedahkan

risiko berhubung perancangan
qungmhnlbﬂ:bnudnmmgmbﬂmhdm
hmmmgommmmbekeqadenpn
majikan yang sudah lama tertubuh dan men;
Kecil jika ia bmxhnm«eluahnmmma
gaji]ebihbcsar atau prospek perkembangan lebih

R etain itu, 73 peratus daripada mereka sedar pen-
tingnya menjamin masa depan kewangan mereka,
namun hanya 48 pemtusyangmemnhh rancangan
untuk berbuat demikian,” ujar Encik Tumer.

Tinjauan oleh Swiss Re pada awal tahun ini dijalan-
kan ke atas golongan dewasa sudah bekerja berusia 20
hmg@lomhund.llnpan negara Asia Pasifik.

Lantaran itu dalam ucaptamanya, Pengarah Ekseku-
tif Jabatan Penyeliaan Insurans Penguasa Kewangan
Sm@spura (MAS), Encik Low Kwok Mun, berkata

wpun insurans merupakan satu keperluan, ramai
mkyatyangmmgdakkmnya.
reka fikir bahawa ia sesuatu yang mahal dan

mmdmbelm) yang banyak dan lebih gemar mem-

‘buat pelaburan atau simpanan pelaburan jenis lain.
“Firma insurans juga harus menimbangkan lebih

banyakproduknmnlabihmwanf.samapenmg-
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LIFE INSURANCE

Commission
for agents to
be reviewed?

" KELVINCHOW
kelvinc@mediacorp.com.sg

IN A move to provide better
safeguards for consumers
when they buy a life insurance
policy, the Monetary Authority
of Singapore (MAS) has pro-
posed that life insurers review
the commissions structure for
their insurance agents.
Speaking at an insurance
seminar yesterday, MAS execu-
tive director of Insurance Su-
pervision, Mr Low Kwok Mun
commented that the compen-
sation schemes for insurance
agents is not aligned with the
long term nature of i e

In response to the pro-
posed review of commissions
scheme, president of Life In-
surance Association (LIA),
Mr Darren Thomson, told Topay
that LIA is already studying this
issue as part of the industry’s
larger response to the MAS Fair
Dealing Guidelines issued ear-
lier this year.

Instead, some industry
watchers reckoned that the
regulator should take a more
proactive step rather than ask-
ing the industry to regulate it-
self.

Mr Stanley Jeremiah, coun-
cil member of the Singapore

e Insti said: “The

“The incentive structures

regulator should take the ini-

currently tend to encouragead-  tiative and basically propose
visers to push the salesof prod-  some restrictions, waiting for
ucts that generate the most  the industry to come up with
commissions to the advisers  the proposals will result in
rather than products that meet half-baked ideas.”

the needs of the c He explained that there is
said Mr Low. an inherent conflict of interest

He elaborated that many
commission structures are
front-loaded, and they do not
encourage insurance agents to
have a long term relationship
with the customers.

Front-loaded incentives
means that an insurance agent
gets compensated upfront from
the premiums paid by the con-
sumers.

Mr Low added that the
insurance adviser’s role is the
most important, as it influences
the consumer’s decision in get-
ting a product.

Therefore, he urged life in-
surers and the Life Insurance
Association (LIA) to address
this controversial issue.

if the industry were to tweak
their incentive schemes.

“The insurer will want to
sell their products and they will
offer good compensation, and
coming up with changes might
curtail their sales,” he added.

On a separate note, the
seminar also highlighted that
the average working Singapor-
ean is underinsured.

in a 2007 study conduct-
ed by Nanyang Technological
University, the overall under-
insurance figure is $329,220
per person.

And male working adults
in the 30-39 age group and 40-
49 age group have the highest
protection need.
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- 1 By CHARISSA YONG 3". consider themselves fimmcially
8\ risk- averse.

It was conducted early this ye:

THE average Singapoxean now
needs about $495,000 of life insur-
ance, but is covered for only
one-third of that amount - a drastic

S’poreans grossly mw‘“’“f

cent, of Singaporeans were aware
:goe'g?n%‘:z:e‘:gmt attenﬂon, the need to insure themselvss, buton}i
According to a new report by

yang Technological University
Associate Professor David Yee, wofkers

here aged from 20 to 64 are under- er education, said Mr Low Kwok

under-insured: Study i

irvxisduxed by as much as $525 billion nation- I | hind $495k o pemrvis::)‘: g:l:::g; e(:ttgte til};:u,;;g::t
i . ; Average person covered for only a third of $495k needec Authority of Singapore.

An average Singaporean needs life in- l He said that the incentive structur
surance protection of $494,851, Howev- for insurance advisers currently tend
er, his existing life cover is only $165,628 encourage advisers to push products th
on ayerage, even after including mort- generate the most commissions, rat
gage insurance and CPF savings. xThis £ v than the products that meet the needs
leaves a stunning shortfall of $329, 223, ! ? 1 Y ; ARG e the consumers.

Prof Yee presented the report at a semi- 2 fasr 5 LpA e oy =i This does not align well with the na~
::; &? mﬁgﬁ 61;;1;; at the Interconti- fil o I p jhied) ture of life insurance, whicllul is to provi

A working adult’s protection needs by bbb

A by e L AR ‘ e Mr Low urged the industry to ens
should provcide enough cash to maintain . b i =Ry, that incentive structures do not influence -
dependants’ current living standards. 3 ’ ' insurance agents to give advice based

It should also cover any outstanding any reason other than to meet the need:

debts and funeral expenses. This excludes of individual consumers. ,« 1
the contribution of a surviving spouse. In First Principal Financial’s chief ex
addition, it needs to cover housing costs, tive Mohamed Salim said o f,;ct
allowances given to parents and chil- which contributed to the probl
dren’s expenses, including education the high turnover rate of ﬁmmcm 1 d
fees, ers,

Working men aged 30 to 49 have the “Why would companies want ptopr
highest protection needs as they have the : dvisers if the
highest income and are likely to have high- turnover rate is so high? They end up pdtk
er personal loans. forming the role of sales instead of ﬁmm-‘

Also, more dependants typically rely cial advisory work,” he said: f/
on them financially. “Industry :egu’lators should c

The male-female income gap is the looking at encouraging the need to devel-
main driver behind differences in the in- op good | agency munzaman : cﬂba
surance needs of each gender, he said. i) :

As couplés get older, the husband
tends to be the more dominant breadwin-
ner, and so the financial burden of protec-

tion shifts away from the wife.

Those aged 30 to 39 were found to
have the highest level of insurance owner-
ship, but also the most protection needs.

This general under-insurance problem
comes on the heels of another recent
study, which found that Singaporeans



