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Asia's Population 65+ will triple between I

2010-2050

65+ population: 2010 65+ population: 2030 65+ population: 2050
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With more developed countries seeing '

massive increases

65+ population: 2010 65+ population: 2030 65+ population: 2050
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Japan: Unprecedented Ageing Rates

Retired population: 2010 Retired population: 2030 Retired population: 2050
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Dependency Ratio, Japan*
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Life expectancy continues to rise

Life expectancy at birth

Singapore
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And iIs set to increase further

Just Like Today—average 50-year-old woman lives to 81

Cure Cancer Today

Cure Heart Disease Today

Cure Cancer and Heart Disease Today

Cure Cancer, Heart Disease, Stroke, and Diabetes Today

Slow Down Aging

30 40 50 60 70 80
f Years of Life Left at Age 50
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Source: Martin et al. Science 2003
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Retirement is getting longer
Expected life after retirement at 2050
Average 27)
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Perfect Storm Impacting Health Insurance ™
Major trends Implications for health insurance

m Lower birth rates, falling dependency ratio, increasing
Ageing societies longevity means healthcare needs and protection gap
continue to rise

: m Fragmenting societies with changing values puts onus
Social change on individuals to provide for healthcare in later life

2 g m Healthcare costs increasing faster than inflation;
Rising healthcare costs S .
technological improvements cope at a price

Growing middle classes m Rising expectations about the quality and speed of
healthcare provision

m State withdrawal creates demand for alternate /

Healthcare system reform )
supplementary private coverage
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VWhat do consumers
think?
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Demographic Profile — Pre-retirees

Age & Sex Marital status and children

1-2 15%

49%
o o
il i
51% ww
Avg.: 49 yrs Married: 83%
m40-44 m45-49 m50-54 1 55-59 ® Children under 18 = Children over 18
Household members Financial status
7+ PR
. Amount in SGD
5-6 Monthly personal income 5,655
- Personal liquid asset 73,987

0% 12% 24% 36% 48% 60%

SAS Life Insurance Conference 2012 | Marianne Gilchrist Swiss Re Asia | 8th November 2012




Swiss Re
i

Demographic Profile — Retirees

Age & Sex Employment and marital status

50%
(] (]
50% ww
Avg.: 68 yrs Married: 70%
m60-64 m65-69 m70-74 m75-79 80 orabove m Still working = Not working

Household members Financial status
7 %
" Amount in SGD

1-2 13%

5-6 Monthly personal income 1,967
Hontily household neome B
- Personal liquid asset 52,616

0% 10% 20% 30% 40% 50%
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Insurance Product Awareness, Ownership
and Purchase Intent: Pre-retirees

Awareness and Ownership: Pre-Retirees
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purchase intent
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Insurance Product Awareness, Ownership
and Purchase Intent: Retirees

Awareness and Ownership: Retirees

96% 91% [ W_I I
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48%
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Total insurance
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Health insurance
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Overall Insurance
purchase intent
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Allocation of liquid assets

Pre-retirees

m Bank savings/deposits ® Investment products m Bank savings/deposits ® Investment products
= Properties for investment = Savings with life ins. = Properties for investment = Savings with life ins.
Investment with life ins. Annuity/ Endowment Investment with life ins. Annuity/ Endowment
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Average Annual Insurance Premium Paid
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Attitudes to Retirement
and Health
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How is the Retirement Journey?

The path to retirement

Start
. Retirementé S 57 (Eea) Average 55 (age)
Planning
Time to
— Plan/Save € Average 27 (years) Average 11 (years)
Reach Average 66 (age)
. Retirement€ Average 64 (age) Retired 60 (actual age)
Age Not-yet-retired 71 (expected age)
Time to
Spend Average 18 (years) Average 17 (years)

Approachin
the End of%
Life

Average 82 (estimated age) Average 84 (estimated age)
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The Journey to Retirement: Pre-retirees

China Hong Kong Singapore Korea Japan
Start
Retirement
. Planning < - == == == ==
| Time to Avg. 17 Avg. 25 Avg. 27 Avg. 20 Avg. 24
Plan/Save <€ - A (years) [T T (years) T (years) T (years) - (years)

Reach
. _ ] Avwg58 | _ | Awg62 |__1 Awge6sa | | Avwg63 | | Avg64
. 2;2rement < (age) (age) (age) (age) (age)

| Time to <-4 Avg31 Avg. 19 Avg. 18 Avg. 22 Avg. 17
Spend (years) (years) (years) (years) (years)

== Approaching the
. Endof Life < —

End
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The Journey to Retirement: Retirees

China Hong Kong Singapore Korea Japan
Start
Retirement
. Planning < - - - == ==

Time to < - - Avg. 5 | Avg. 11 o Avg. 11 L Avg. 16 ] Avg. 16
Plan/Save (years) (years) (years) (years) (years)
Reach

. _ ] Avwg58 | _ | Avwg62 |__ | Avwg66 | __| Avwg74 | | Avg.66
Retirement <€ (age) (age) (age) (age) (age)

Age

Time to <-4 Avg31 Avg. 23 Avg. 17 Avg. 17 Avg. 19
Spend (years) (years) (years) (years) (years)

Approaching the
End of Life & =

End
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Retirement: i

Levels of Preparedness

Level of preparedness

Prepared: 71%

Retiree

4%
5% Unprepared: 9%

Pre-Retiree

0% %

20% 40% 60% 80% 10
m Totally Prepareod = Somewhat PrepaPed m Neither Nor ~ = Somewhat unprepared ° m Totally Unprepareé)

Quality of life after retirement
Retiree

16%
Pre-Retiree
19%
0% 20% 40% 60% 80% 100%

m Better © Worse

SAS Life Insurance Conference 2012 | Marianne Gilchrist Swiss Re Asia | 8th November 2012




Swiss Re
i

Level of preparedness for retirement
needs

Level of preparedness (%)

China Hong Kong Singapore Korea Japan

Totally/
Somewhat
prepared

Totally/
Somewhat
unprepared

Prepared: Pre-retiree
Unprepared: Pre-retiree
Prepared: Retiree
Unprepared: Retiree

Pre-retiree Retiree Pre-retiree Retiree Pre-retiree Retiree Pre-retiree Retiree Pre-retiree Retiree
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Quality of Life after Retirement

Pre-retirees (%) Retirees (%)

m\Worse mBetter m\Worse mBetter
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What People Think About Retirement?

Pre Retirees Retlrees

. . . Worse Same Better Worse Same Better
Quality of life after retirement??? 19% 549 m U 63% 17%

I worry that healthcare will become more expensive and
unaffordable in the future or after retirement

[ think health insurance is essential for my own protection after
retirement.

| expect to continue working past the normal retirement age in order
to remain financially independent

| have no choice but to continue working as | cannot afford to retire
| have sufficient insurance/ investment to maintain a reasonable
living standard after retirement

FINANCIAL
INDEPENDENCE

| have sufficient savings to maintain a reasonable living standard
after retirement

| expect to receive financial support from my family in retirement

After retirement, | plan to make an effort to stay fit and healthy
(e.g. diet, exercise, medical check-ups)

I worry that my health will deteriorate when | get older

PHYSICAL
INDEPENDENCE

m Strongly agree Agree
= Neither nor m Disagree
Strongly disagree
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Expectations of health in retirement?

Pre-retirees

— —_

T BB« i o
L

Worried

Strongly agree ®mAgree = Neither nor mDisagree M Strongly disagree Strongly agree mAgree = Neither nor mDisagree mStrongly disagree [BUE1Sul%
health will
deteriorate

when |
get older??

Strongly agree ®mAgree © Neither nor mDisagree = Strongly disagree Strongly agree mAgree © Neither nor ®Disagree ®Strongly disagree

— N
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Funding Retirement
and Health
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Government Provision i

(Central Provident Fund)

Pre-retirees Retiree
Sufficent - 15% Sufficent “34%

N 31%

. . . 4%
Insufficent, will take action A
19%

22%

Insufficent, will take action

Insufficient, will not take action - 14% - ) )
Insufficient, will not take action

o,
Not aware of I 4% 8% 1%
Not aware of m
0% 35% 70% 12%
0% 20% 40%
m Total

mTotal mInsurance Owners mInsurance Non-owners

How much of the monthly personal income is contributed voluntarily ?*

Voluntary i Voluntary
Voluntary Contribution YEOS YES Contribution
Contributions 14% 61% 30% * 12%
to (average) (average)
Government
Retirement/ Mandatory Mandatory
Pension Contribution No No Contribution
Scheme? 20% 399, 67% 5-18.5%
(CPF, private sector employees) (CPF, private sector employees)
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Where are the Retirement Income Gaps?

Allocation of Monthly health expenditure | Reliance on family during retirement

3%
1% 2

Pre-retiree
(Age 40-59)

m Housing u Insurance ® Investment m Definitely would not = Probably would not = Not sure
= Household expenses Clothings ) m Healthcare Expenses
" Etertainment = Expenses for children = Travel ® Probably would m Definitely would
Allocation of Monthly health expenditure | Reliance on family during retirement
2%
" 6% 4%

F
)]
o
£
=]
(4]
)
<
m Housing Insurance = Investment m Definitely would not u Probably would not
= Household expenses Clothings m Healthcare Expenses m Not sure = Probably would
= Entertainment Expenses for children Travel m Definitely would
Donation
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Health Protection I

Level of preparedness: Pre-retirees

Perceived level of preparedness* Health/Medical exp. (% personal income)

80%

Unprepared: 11% Prepared: 74%

i 64%
i 48%
| 32%
L =
16%

m Totally Unprepared = Somewhat unprepared

m Neither Nor = Somewhat Prepared 0%

m Totally Prepared <10% 11-20% 21-30% 31-40% >40% Average

Liquid assets allocated to medical expenses

38%

H Living expenses in retirement ® For current medical expenses
® For future medical expenses = For major purchases (e.g. car, house)
Heritage to next generation m Others m Current m Future

*for future healthcare costs
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Health Protection I

Level of preparedness: Retirees

Perceived level of preparedness* Medical expenses (% of personal income)

Unprepared: 9% Prepared: 68% 60%
o T i 52% _
! 48% Average: 12% of annual income
1 0
| 34%
| 36%
| 24%
""""""""""""""""""""""" 12%
m Totally Unprepared = Somewhat unprepared
m Neither Nor = Somewhat Prepared 0%

m Totally Prepared <10% 11-20% 21-30% 31-40% >40% Average

Liquid assets allocated to medical expenses Ways to fund current / future medical exp.

100% -—gg8%

Average: SGD 18,283

0, O d
49 13% 80%
° 60%
40%
47%
20%
0%
H Living expenses in retirement ® For current medical expenses
® For future medical expenses = For major purchases (e.g. car, house)
Heritage to next generation m Others m Current m Future

*for future healthcare costs
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How do people plan to fund their future I

health expenses

48%
63%

*NA

32%

89%

m Government assistance ®Investment returns ® Family ®Insurance coverage = Savings ® Government healthcare scheme
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Government healthcare provisions

(Medisave)

Swiss Re
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Insufficent, will
! o)

Insufficient, will not
4 o,
take action l 13%

31%
33%
21%
34%
38%
17%
22%
18%
33%

For current Govt.
Provision

For future gov't
provision after
retirement

For current gov't
provision (All)

Total m Insurance Owners ®m Insurance Non-owners
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Types of insurance products that people i

consider to purchase in N12M?

Pre-Retirees

Medical reimbursement

Annuity/ Endowment Annuity/ Endowment

Savings with life insur. Savings with life insur.

Long term care Long term care

Disability income Disability income

Hospital/ Surgical cash Hospital/ Surgical cash

Cancer/ Critical illness

Cancer/ Critical illness

Outpatient Outpatient

Personal accident

Personal accident 49%

Life Insurance Life Insurance

|

4%

Education fund Education fund

21%

Investments with life insur.

Investments with life insur. 46%

Other GI Other GI

51%

= Future Preference  ®mOwnership = Future Preference  m Ownership
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Triggers to purchase health Insurancel‘

Medical Needs 39

] 120

To cover medical expenses to ease financial burden

Secure my healthcare protection before retirement

Increasing Health Risk

Just peace of mind for self and/ or for the family

Anticipate higher health risk in the future

Price 20 8
__46__ 8

The premium is reasonable/affordable/not expensive i 46 i 12
Offer good value for money | _7_ )
"~ Recommendations From Others " o N .
Agent’s / Financial advisor’'s recommendation 7
Friend's / Family’s recommendation 2 I 8
* Productand Promoton s
Promotional offers of the products I
Seeing advertisement of the products I 7 I
m All mentions Most influential reasons
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Barriers to purchase of health Insurance®

Pre-Retirees Retirees

| am already insured by the government health insurance scheme
| am already insured by my employer

Insurance needs

| am already insured by other group coverage 1

Affordability and Pricing

The premiums are getting too expensive as | get older
It is too expensive

| do not have enough money left each month to afford health
insurance premiums

dtis not worth. it/JIt-does-not effer good value-for-money-
Insurance coverage

The health insurance would not cover me for the rest of my life

The amount it would pay out is not enough to cover the costs |
“Wouldhavet6 payifigotsick ~ -~~~ ~~ "~~~ ~"""7"77 77777~

Insurability
| have been sick in the past and can't buy health insurance now

| have been sick in the past and now health insurance is too
expensive now

Lack of Knowledge

| do not know much about health insurance

SAS Life Insurance Conference 2012 | Marianne Gilchrist Swiss Re Asia | 8th November 2012




Swiss Re
i

Preference of the Value-Added Features
Pre-Retirees Retirees

Additional cancer benefits Additional cancer benefits

Regular medical check-up 32%
Family discount/ Family discount/ 770,
packaging packaging °
24/7 Medical Advice 24/7 Medical Advice 270,
Helpline Helpline °
Second medical opinion Second medical opinion 69% %

Home assistance services AL 7% Home assistance services 62%

20 L
Access to a Health and 904 Access to a Health and o
Wellness site ° Wellness site °

o
>

Worldwide medical
assistance program

Worldwide medical

. Y %
assistance program a [ %

54%

Dietician Services - 0% Dietician Services 31%
Access to a Health and . Access to a Health and —
Wellness Advisers 10% 0 7% Wellness Advisers °

m Extremely interested in m Very interested in m Extremely interested in = Very interested in
®m Somewhat interested in = Slightly interested in m Somewhat interested in = Slightly interested in
Not interested in at all m Not interested in at all
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Do they want to answer health related i

questions?

It is reasonable to be asked medical or health related questions...

Retiree 63% 9%

EYes ©“No = Don't know

How much more are they willing to pay for not answering medical questions?

Pre-
Retirees

Retirees

Average Incremental %
compared to standard +259,
+20% premium (SGD 20-50)
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Which channel would they prefer to

answer health-related questions?
Pre-Retirees Retirees

Insurance agents 27% Insurance agents

IFA IFA

Bank staff 24% Bank staff

Phone/
Hotline

Phone/

Hotline 39%

4%

Internet 299 Internet
(Ins. Company) ? (Ins. Company)
Internet Internet
[o)
(Other Websites) 33% (Other Websites) 3% e
Totally Comfortable Totally not comfortable Totally Comfortable Totally not comfortable
m Score 6-7 mScore 3-5 Score 1-2 W Score 6-7 mScore 3-5 m Score 1-2 Don't know
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Top Sources of Information for Insurance

Pre-Retirees

S -
Insurance agent 60% Family/friends/colleagues 62%

Ins companies' websites 45% Insurance agent
12%

IFA 32% Newspapers

— o - - o)

Other websites 27% 12N 9%

Family/friends/colleagues 27% Bank staff

Newspapers

—
%
S

Ins. company websites

Banks' websites

—

w
o

S

Seminars I 3%

—

N
o

S

Seminars TV programs I 3%

Call center/hotline Road shows/sales booths

(@]
G

Magazines Call center/hotline

Road shows/sales booths

. S
(=]
S

8% Magazines

Social networking websites Mails, email, SMS

Mails, email, SMS Banks' websites

Bank staff Radio

el 11

w

ERI
XX

Mobile phone Others
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Preference of channel for insurance i

purchase in future?

Pre-retirees Retirees

92%
Insurance agent

IFA

Insurance agent

24%
IFA

I3%

Insurance company's 20%

I

bsit Call centre/ hotline
website 1% I 2%
Other insurance related 7% Bank
websites 19% | 1%
2% .
Bank Bank's website
2%
Call centre/ hotline Insurance company's
. 7% website
Bank's website Other insurance related
I 19% websites
Household members Household members
2 B e
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Key Takeouts

m Penetration high but demand exists

m Pre-retirees:
— Know government scheme provision insufficient

— Do not plan to depend on their families

m Retirees:
— Less inclined to take action

— Plan to depend on their families, cash in the bank

m Agency remains key, Bank and Internet prime for growth
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"me 0-RE-Think a0

The insurance industry needs to change the way it protects
the world, starting with us.
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Conclusions i

RE-Think: Health strategy

Understand consumer needs ... and wants:
Tap into fears about higher healthcare costs in retirement and the value of health insurance,
leverage purchase intent among pre-retirees

RE-Think: Product strategy
Clear, differentiated and affordable offerings at all stages of life:

Develop affordable health insurance products for retirement; family plans to cover generational needs; bridging
products for retirement health needs; offer 'fast track' options at an appropriate price; allow flexibility in benefit
payment options, provide additional cancer benefits

RE-Think: Distribution strategy

Make products available through preferred and appropriate channels:
Leverage comfort levels in answering health questions, ensure frequent reviews of coverage levels
to ensure adequacy, meet growing needs for both traditional & online information and purchase

RE-Think: Communication strategy

Inform consumers about healthcare spend needs, affordability and availability:
Generate higher purchase levels by showing the need as a hedge against future ill-health, its value
for money vs using up saving pot for health expenses, to protect savings, to reduce family burden
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Legal notice

©2012 Swiss Re. All rights reserved. You are not permitted to create any
modifications or derivatives of this presentation or to use it for commercial
or other public purposes without the prior written permission of Swiss Re.

Although all the information used was taken from reliable sources, Swiss Re
does not accept any responsibility for the accuracy or comprehensiveness of
the details given. All liability for the accuracy and completeness thereof or
for any damage resulting from the use of the information contained in this
presentation is expressly excluded. Under no circumstances shall Swiss Re
or its Group companies be liable for any financial and/or consequential loss
relating to this presentation.
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