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I'll talk about four things today...

Pace of Change
Impact on Society

Emerging Risks
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Main Focus (2015)

Healthcare Transport

Logistic Environment

We see Singapore as a test-bed incubator

Singapore Smart Nation

Smart Nation is built on data & the ability to move, collect and make sense of it before
we can glean insights that can improve lives.
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APAC is at the forefront

Smart Health is the lifeline for Smart Cities trend

22 out of 37 major smart cities across the globe by 2022 will be in APAC,
with an investment of over 60 billion from 2014 to 2023
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Impact on society
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Social interaction... or "social" interaction

Source: Wikimedia Commons
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Digital Assistants Go Shopping

Within the next two years, autonomous mobile assistant purchasing will reach $2
billion annually. What does this mean for your organization?

March 4, 2015
Contributor: Heather Levy

Source: www.gartner.com/smarterwithgartner/digital-assistants-go-shopping/
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396 mins sleep per night
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Emerging risks
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Privacy / Data Security is the first thing that comes to
mind...
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Physical Security is an ever increasing concern...

FEDS SAY THAT BANNED w HTEED
RESEARCHER COMMANDEERED
A PLANE

Source: www.wired.com/2015/05/feds-say-banned-researcher-commandeered-plane/
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The way we work may be killing us...

@ Swiss Re
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Broader impact on Society & Legal landscape

VOA Voice of America

News | Health

'Electronic Heroin' Spawns Chinese Internet
Addiction Camps
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Asia Insurance Conference

INSUI,?,*&{%RW,EW on Employee Benefits
27-28 July 2015, Mandarin Orchard Hotel, Singapo

Home ) Asia ) Story >

Taiwan revises law to restrict amount of time
children spend on electronic devices
PUBLISHED ON JAN 24, 2015 4:09 PM o 3799 335 @ 1 @ 1

The new regulation stipulates that juveniles "may not consiantly use electronic products for a period of time that is
not reasonable,” according to the amendment. - PHOTO: ST FILE

® Swiss Re Hussain Ahmad | SAS General Insurance Conference 2015 | Hyperconnectivity 15



|s the insurance industry

ready?




Customer Management

Claims & Fraud Pricing, Risk Assessment
Management and Selection

Opportunities

Business Model

Innovative Products Distribution and Service
Management
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@ Swiss Re

Are we even getting the basics right?

>

How wiill ow long
improved will gender
claims/ fraud remain an
control impact important
the loss variable for
costs? Motor?

7

Are drones What are the
covered appropriate
under my GL pprop
limits for a

olicy? j
AF\)viati\c/)n Cyber risk
policy?

/owdoes
the "sharing
economy"
impact the

cover we
offer?

Pricing

Coverage

employers be
'‘encouraged'
by their
insurance to
provide stand-
up desks?

Product design
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Estimated 7 connected devices for each person on the
planet by 2020

@ Swiss Re

Connected devices 1

per person

World population
World population

6.3bn

By 2020 there will
be nearly

7 times

more networked
devices than people

in the world
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