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Disclaimer

The following presentation is for general information,
education and discussion purposes only.

Views or opinions expressed, whether oral or in
writing do not necessarily reflect those of PartnerRe

nor do they constitute legal or professional advice.
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Why Living Benefits?
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The Good News

Source: WHO
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Singapore
195 ... 1.017.000

Male— Female
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Source: United Nations, Department of Economic and Social Affairs, Population Division. World Population
Prospects: The 2015 Revision. (Medium variant)
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Rectangularisation of the Survival Curve
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Rectangularisation of the Survival Curve
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Male Survival Curves

Rectangularisation of the Survival Curve

60%

Year
= 1923
=2013

50%

Survival %

30%

20%

PartnerRe

0%

. 0 50 60 70 20 90 100 110
Source: Human Mortality Database 46 A



' : - ' ed & o b ‘ Critical Thinking about CI
. - : = il el ds Tl W@l October 14, 2016 9
e - i 1 . i . : Lo L

Rectangularisation of the Survival Curve

Male Survival Curves
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The (not so) Good News
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Cancer (excluding non-melanoma skin cancer)
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Source: International Agency for Research on Cancer
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The Birth of CI
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Source: By Eric Koch / Anefo (Nationaal Archief) via Wikimedia Commons
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“... protection insurance is the
financial doctor ... when your physical
health goes you have financial

protection ... to give you money when
you need it most.”

Dr. Marius Barnard
Creator of Critical lllness Insurance

PartnerRe

Source: By Eric Koch / Anefo (Nationaal Archief) via Wikimedia Commons —
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The First Product

Ml,
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Stroke,
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What has happened since?

Conditions Severity
\/Salue. Add Arms Based
ervices Race Payments
Niche : Additional Industry
Covers Multi-Pay Payments | Standards
Mi,
Cancer .
’ Multiple .
Stroke, TPD Cashback | Child CI Dist B
L Channels y
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What Does Cl Look Like Today?
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PartnerRe

Source: Fotolia
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Source: https://www.vitality.co.uk (accessed 28t Sept 2016)




Source: https://www.vitality.co.uk (accessed 28t Sept 2016)
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Example Products

COMPREHENSIVE CRITICAL ILLNESS COVERAGE p[€ c*

Enjoy comprehensive coverage for 104 conditions through the early,
intermediate, and major stages. You also get extra coverage for 5
special conditions, for which you will receive an additional 20% of your

coverage amount, up to $25,000 per condition. ;[ cOy

'RESET' YOUR COVERAGE FOR CONTINUAL PROTECTION

Be confident of continued coverage under the plan, even after you
make a claim. The revolutionary 'Power Resetl' feature of the plan
restores your coverage amount back to 100% once 12 months have
passed following a claim.

VWhat's more, you can get up to 300% of your coverage amount for
multiple critical iliness claims across all stages, without disrupting your
coverage under the plan.

GET GUARANTEED CASH VALUE WITH YOUR PLAN

With two plan options, you get to choose how long you want to be
covered and whether you want cash value with your plan. The AlA
Triple Critical Cover Value plan covers you up to age 75, while the AlA
Triple Critical Cover Life plan extends that coverage up to age 100.
Additionally, you get extra flexibility with the AlA Triple Critical Cover
Life plan as you can choose to hold your policy until maturity or
surrender for a lump sum payout (less any critical lliness claims paid).

PartnerRe

Source: http://www.aia.com.sg/en/our-products/critical-illness-protection/aia-triple-critical-cover.html (accessed 28" Sept 2016)
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Triple Critical Cover Life plan extends that coverage up to age 100.

: with the AlA Triple Critical Cover

T pnlinu 1intil maturity or

Cashback PartnerRe
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Source: http://www.aia.com.sg/en/our-products/critical-illness-protection/aia-triple-critical-cover.html (accessed 28" Sept 2016)




Critical Thinking about CI
October 14, 2016

Hundred Life Critical
lliness Insurance
Plan

Home > Insurance > Personal Life Insurance > Critical lliness Protection > Hundred Life Critical lliness Insurance Plan

: Hundred Life Critical lliness Insurance Plan

"Hundred Life Critical lliness Insurance Plan" ("the Critical lliness Plan") underwritten by BOC Group Life Assurance Company Limited
("BOC Life") may provide you with adequate cash flow to prepare for the extra medical expense in case of critical illness.
= Comprehensive Life Protection till Aged 100

= Terminal dividend' '2, if any, may be payable on or after the tenth policy anniversary upon surrender of the ;:}c:IiI:,y3 or the death of the
insured or payment of the major iliness benefit* or policy maturity. Terminal diuidend1'z, which could be changed from time to time, is not
guaranteed.

= Annual dividendz, if any, may be payable during the period the policy is in force. You can select to withdraw any annual dividend or to
accumulate it into your policy for interest accumulation. Annual dividend? and the interest rate of dividend accumulation, which could be
changed from time to time, are not guaranteed.

= Additional Death Benefit®
= Supplementary Riders for Comprehensive Planning

~ o - PRI - . B

Source: http://www.bochk.com/en/ (accessed 28" Sept 2016)
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Hundred Life Critical
lliness Insurance
Plan

Home > Insurance > Personal Life Insurance > Critical lliness Protection > Hundred Life Critical lliness Insurance Plan
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i y, may be payable during the period the policy is in force. You can select to withdraw any annual dividend or to
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back

for Comprehensive Planning
I M EE M B ke @

Source: http://www.bochk.com/en/ (accessed 28" Sept 2016)
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An Old Age Product?

PartnerRe
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Protection Needs

Critical Income

Life stage Mortality

lliness Protection

Juvenile

Working Age

Retired

PartnerR
| HighNeed || Medium Need  [JJj Low Need ATTErRe
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Cl Policies for the Elderly

Improved life expectancy and a falling birth rate leads
to a growing ageing population

Medical
Expenses

Home
Adaptations

Short Term
Care

PartnerRe

Insurable Need Remains —

Source: Fotolia
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Who Cares — Who Pays?
Cancer in the UK

1.5m (2.7%)
caring in
2016

Average 17.5
hours per
week

Pressure on
working &
finances

PartnerRe

Source: Under Pressure The Growing Strain on Cancer Carers, Macmillan Cancer Support (2016)
Image: Fotolia
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Who Cares — Who Pays?
Cancer in the UK

1.5m (2.7%)

S Emotional
caring in
2016
Average 17.5 Support
hours per
week

Pressure on
working &
finances

Advice on

PartnerRe

Source: Under Pressure The Growing Strain on Cancer Carers, Macmillan Cancer Support (2016)
Image: Fotolia
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Who Cares — Who Pays? Cl
L
Cancer in the UK Value Add

1.5m (2.7%)
caring in
2016

Average 17.5
hours per
week

Pressure on
working &
finances

PartnerRe

Source: Under Pressure The Growing Strain on Cancer Carers, Macmillan Cancer Support (2016)
Image: Fotolia
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Value Add — Access to Advice

0

Practical advice and

emotional support is
every bit as important
as financial assistance

The doctor
will see you PartnerRe

Source: Fotolia
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Value Add - Wellness

v’ 74 \/ Boaro

Turn steps into rewards.

7 prTRERRRRAL s Move more to win more.

.
£ SigN UP ror the chalienge:

7=/ STEP 1 Download and | STEPZ Colleot your =,
register with the steps tracker. "{?
Haalthy 365 app, Find aut how at
stepschallenge.:

PartnerRe

Source: (left to right) Fitbit, Own Photograph, Fotolia
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The Next Generation of CI|?
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Technological Impact

PREDICTIVE®
ANALYTI




Q Critical Thinking about CI
S Octover 14, 2016 36

geverity Mulﬁ"ba
gased C!
e\
2
% s, s
PartnerRe

More than 100 condition definitions

Source: Fotolia T—
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Causes of CI

Cause of Claim
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Cause

Encephalitis

B Aplastic Anaemia

"~ Chronic Liver Failure

B Major Organ Transplant

.~ Coma/Deep Coma
Systemic Lupus Erythematosus

B Multiple Sclerosis

| Parkinson's Disease

B Brain Surgery
Paralysis

B Cther

~ Heart Surgery
Benign Brain Tumour
Kidney Failure

B schemic Heart Disease
Stroke

Bl Cancer

PartnerRe

Hongl Kong Singalipore

Country

Chlina

Source: GenRe Disease Disease Survey 2008-2012
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How much do
Cause of Claim we Worry

Cause
]

Encephalitis
~ .

Causes of CI

B Aplastic Anaemia

- Chronic Liver Failure

B Major Organ Transplant
Coma/Deep Coma
Systemic Lupus Erythematosus

B Multiple Sclerosis

| Parkinson's Disease

B Brain Surgery

Paralysis

B Cther

Heart Surgery

Benign Brain Tumour

Kidney Failure

B schemic Heart Disease

Stroke

Bl Cancer

90%

arcentage

> 90%
from Core =
Conditionss,|

80% 1

PartnerRe

China Hong Kong Singapore
Country —

Source: GenRe Disease Disease Survey 2008-2012
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Changing Cover

CIBT08 by Condition (Males)
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Source: Extending the Critical Path - A report from the Cl Definitions and Geographical Variations Working Party
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Changing Cover

Focus on
Accidents

Focus on
Core Cls

Critical Thinking about ClI
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Focus on
ADLs

Older

Age

PartnerRe
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The Perfect Product?

Whole of |
Life |

Adaptive
fical  admin

Value Add \i
Services |

Instant
uw ’
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But Challenges Remain for an Old Age CI Product ...

160,000
140,000
e 120,000 Limited
2 100,000 Insured Data
Q
= 80000 Affordability
:g’ 60,000 of premiums
< 40,000
20,000 D_n"ferent
Diseases
0
PartnerRe

Move away from standalone product? e
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Hybrid Solutions

—
Old Age
Critical | Pays_on
lliness |I diagnosis of a
Cover condition
+ Long
= Term
Care
Pays on loss
o I o
independence
"

PartnerRe
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Chris Reynolds
Head of Long Term Propositions
christopher.reynolds@partnerre.com
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